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Learning objectives:

1. Understand the Foundations: Grasp the basic principles of FBI negotiation techniques as outlined in "Never
Split the Difference" and their relevance to clinical psychiatry.

2. Empathy and Rapport Building: Learn how to apply tactical empathy to establish rapport with patients,
understanding their perspectives deeply to foster therapeutic alliances.

3. Effective Communication Strategies: Master the use of mirroring, labeling, and calibrated questions to enhance
patient communication and facilitate more meaningful clinical interactions.

4. Conflict Resolution and Compliance: Identify strategies for resolving conflicts and enhancing patient compliance
by applying negotiation techniques to clinical scenarios.

Target audience: Physicians, Fellows, Residents, PA’s, NP’s, Pharmacists, Medical Students and all other personnel involved
in patient care.

CME Accreditation: NUMC is accredited by the Medical Society of the State of New York to provide continuing medical
education for physicians.

Credit Designation: NUMC designates this Live Activity for a maximum of 1.5 AMA PRA Category 1 Credits ™.
Disclosure Policy: NUMC relies upon planners and faculty participants to provide educational information that is
objective and free of bias. In this spirit, and in accordance with MSSNY/ACGME guidelines, all speakers and planners
must disclose relevant financial relationships with commercial interests whose products, devices or services may be
discussed in the CME content or may be perceived as apparent conflict of interest. Any discussion of investigational or
unlabeled use of a product will be identified.

Planner and Speaker’s Disclosures: “The planner(s) and presenter(s) do not have any financial arrangements or
affiliations with any commercial entities whose products, research or services may be discussed in these materials.”
Funding: No commercial funding has been accepted for the activity.




